


1. Bookings, Deposits & Payments
Confirmation & Guarantees: All bookings must be secured with valid credit or debit card details within the timeframe

requested by the hotel. Failure to do so will result in the automatic cancellation of your booking. 
Deposits: All deposits and pre-payments are strictly non-refundable and non-transferable. If final numbers decrease after a

deposit has been paid, the deposit amount cannot be offset against the remaining final balance.
Final Balance: Full payment for all Christmas events is required 4 weeks (28 days) prior to arrival, or as specified in the event

brochure. Failure to settle the balance by the specified due date will result in cancellation of the booking.
Exclusive Events: Exclusive hire bookings require a signed contract, signed terms, and a £500 deposit is required to confirm

your booking. Minimum numbers apply; please confirm these with your Event Co-ordinator.
2. Final Details & Dietary Requirements

Numbers & Pre-orders: Final numbers, dietary requirements, and meal/drinks pre-orders must be submitted 4 weeks (28 days)
prior to arrival. If meal pre-orders are not received on time, the hotel will select the standard set menu for your entire party.

Dietary Needs: We are happy to accommodate special dietary requirements provided they are submitted with all pre-orders
4 weeks (28 days) prior to the event. While brochure menus are set, alternative options will be provided for pre-notified

dietary requirements.
Menu Variations: The hotel endeavours to serve the advertised menus but reserves the right to make operational alterations or

substitute menu items without prior notice.
3. Cancellations & Alterations by the Guest

Cancellation Notice: All cancellations must be confirmed in writing.
Cancellation Charges: Cancellations made more than 28 days prior to the event will result in the retention of all paid

deposits. Cancellations made 28 days or less prior to the event will incur a 100% charge, and full payment will be retained.
4. Cancellations & Alterations by the Hotel

Operational Changes: The hotel reserves the right to move events to an appropriately sized function suite, amalgamate
smaller Christmas events to ensure vibrant numbers, or change table configurations at our discretion. Seating requests are

noted but not guaranteed.
Minimum Numbers: The hotel reserves the right to cancel an event if minimum numbers are not met, in which case an

alternative date or full refund will be offered.
Unforeseen Cancellation: In the unlikely event the hotel must cancel an event for any reason, all monies will be refunded or an

alternative date offered, without liability to the hotel.
5. Accommodation Bookings

Rates & Availability: Christmas and New Year accommodation rates are limited and subject to availability.
Guarantees & Payments: Accommodation bookings require a credit or debit card guarantee at the time of booking (accepted

cards: Visa, Mastercard, and American Express).
Accommodation Cancellations: Individual rooms may be cancelled up to 2:00 PM on the day of arrival. For group bookings

of 10 or more rooms or residential packages, a 4-week written cancellation notice is required. Late cancellations or non-
arrivals will incur a 100% charge.

6. Hotel Conduct & Policies
Behavior & Entry: Management reserves the right to refuse entry or require any guest to leave for unreasonable behavior. The

organiser or individual will be charged in full for any damage caused to hotel property, furnishings, or equipment.
Smoking & Vaping: Smoking and vaping are strictly prohibited inside the hotel.

Outside Food & Drink: No external food or beverages may be brought onto the premises for consumption during a function.
Gift alcohol must be stored behind reception and not consumed on-site. The hotel reserves the right to request outside items be

handed over for storage during the event.
Dress Code: The dress code for events is smart casual.

7. General Clauses
Pricing & VAT: All prices include VAT at the current rate and are subject to change if government tax rates or levies change

prior to the event.
Brochure Accuracy: Brochure details are correct at the time of printing but subject to change.

Force Majeure: The hotel is not liable for failure to perform obligations if such failure is caused by events beyond reasonable
control (including fire, flood, extreme weather, war, or terrorist attacks). In severe weather on the day of the event, the hotel

reserves the right to postpone by 12:00 PM for safety reasons, offering an alternative date at the earliest opportunity
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